
Month 1

Month 6

Months 7, 8 and 9

Initial Affordability 
Assessment

Choose your layout

You’re over 
halfway there!

It’s time to choose 
your kitchen and 

tiling options

Exchange of 
contracts 

(we would expect you to do 
this within 42 days)

My Design Shared Ownership
What to expect

This is when full financial 
assessment takes place.

This is also when you will 
pay your reservation fee.

Choose from a selection of 
architect designed floorplans 
to personalise the layout of 

your home

We’re working hard building 
your MyDesign home. We’ll 

keep in touch with more exciting 
updates along the way.

This roadmap is an illustration of the My Design customer journey to ensure that customers are informed of the process. We reserve the right to make changes at any time without prior notice. 

Month 12
Completion day!

Congratulations on your 
new Bromford

home

Months 10 and 11
You’re almost

there!

We’ll start to help you get ready 
for moving day with useful 

articles and resources

Our sales consultant will 
be in touch to book your 

appointment.

Months 2, 3 & 4
Keeping in touch

We’ll keep in touch with 
updates on your home, useful 
articles and all the information 
you’ll need to buy your home.

Month 1 Month 5

My Design
Shared Ownership

working in
partnership

with


