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, related to our market sale homes  

     

Complaints can be made within 2 years from the date of reservation or completion (whichever 
is later). Customers can refer to the Ombudsman if they are not happy with the outcome.
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  - which will be at least every 28 calendar days.
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7. Other considerations
Reasonable adjustments and support: We understand that some customers may have difficulty 
communicating a complaint and / or participating in the complaint process, as such we will 
always make reasonable adjustments, ensuring information is accessible for customers to 
report their concerns and engage in the process.

Changing circumstances: On occasion we may conclude our internal complaint process if we 
consider the dissatisfaction is now the subject of another process e.g., legal action, insurance 
claim.
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