Bromford

Anti-money Laundering and Proceeds of Crime
Policy

Introduction

This policy sets out Bromford’s approach to anti-money laundering and the
proceeds of crime, in relation to the sale of homes.

e Bromford has an active sales programme. This policy covers shared
ownership new build sales, resales and staircasing as well as the sale of
private sale homes and all other sale products and sale transactions.

e Money laundering and the use of proceeds from crime are illegal activities in
the UK with serious criminal charges brought against anyone caught involved
in these activities.

e Bromford has a zero tolerance of money laundering and the proceeds of
crime. Checks and controls form part of our sales process to eliminate the risk
in line with government guidance.

Checks

In order to comply with regulatory requirements and best practice, Bromford is bound
to carry out key checks on the following:-

e Proof of customer identity
e Proof of customer address
e Proof of source of funds

A Sales Consultant will invite all customers to a face-to-face reservation appointment
when they’re ready to reserve a home (or via an online video call depending on
current government guidance on home working).

The appointment will go through the reservation process including the above checks.
All customers will be asked to bring original documents for the Sales Consultant to
witness firsthand and then take a copy. It is a legal requirement that this evidence is
held by Bromford on file for a period of 5 years.



Proof of identity

To satisfy the proof of identity check, customers should bring one of the following
original documents:-

Current signed passport

Original birth certificate (UK birth certificate issued within 12 months of the
date of birth in full form including those issued by UK authorities overseas
such as Embassies High Commissions and HM Forces)

EEA member state identity card (which can also be used as evidence of
address if it carries this)

Current UK or EEA photocard driving licence

Full old-style driving licence

Photographic registration cards for self-employed individuals in the
construction industry -CIS4

Benefit book or original notification letter from DWP

Firearms or shotgun certificate

Residence permit issued by the Home Office to EEA nationals on sight of own
country passport

National identity card bearing a photograph of the applicant

Proof of address

To satisfy the proof of address check, customers should bring one of the following
original document (note the same document can’t be used for both proof of identity
and proof of address):-

e Ultility bill (gas, electric, satellite television, landline phone bill) issued
within the last three months

e Local authority council tax bill for the current council tax year

e Current UK driving license (but only if not used for the name evidence)

e Bank, Building Society or Credit Union statement or passbook dated within
the last three months

e Oiriginal mortgage statement from a recognised lender issued for the last
full year

e Solicitors letter within the last three months confirming recent house
purchase or land registry confirmation of address

e Council or housing association rent card or tenancy agreement for the
current year

e Benefit book or original notification letter from DWP (but not if used as
proof of name)

e HMRC self-assessment letters or tax demand dated within the current
financial year

e Electoral Register entry or NHS Medical card or letter of confirmation from
GP’s practice of registration with the surgery

Please Note:



e Documents not accepted include; provisional driving license,
mobile phone bills or credit card statements.

e Documents will need to be provided individually for all joint
buyers

Source of funds

Bromford needs to check where the monies customers are using to fund part or all of
the cost of purchasing a home have come from, to check they’ve not come from
illegal activity. This could include:-

Customers are buying the property or their share entirely with cash or with
only a small mortgage

Customers will be using cash to fund their deposit

Customers are being gifted a deposit from a third party

The source of funds could be categorised as one of the following:-

Savings

Savings are regular small payments from an income such as a salary,
pension, or an annuity. Customers should provide evidence of 12 months'
bank statements so the Sales Consultant can see the payments have been
received from a reputable source, such as from an employer/pension/annuity
and the money has slowly increased in the customers’ bank account.

If the customer has multiple bank accounts for savings, then they will need to
provide 12 months' bank statements for each of the bank accounts.

Release of pension

Customers will be required to bring a copy of their pension statement and a
copy of their bank account statement, showing the money being received
from their pension company.

Sale of shares

Customers will be required to bring a copy of the share release schedule and
a copy of their bank account statement showing the money being received
from the share company.

Sale of another property

Customers will be required to bring a copy of the completion statement from
their solicitor and a copy of their bank account statement, showing the
money being received from their solicitor following completion. If a customer
has not yet completed on the sale of their related property, they should
provide evidence of the agreed sale price and funds that will be released



after the sale.

Inheritance

e Customers will be required to bring a copy of the letter from the executors
stating how much they’ve received as a beneficiary and a copy of their bank
account statement showing the money being received from the
solicitor/executor's bank account.

Dividends from a UK company

e Customers should bring a copy of the dividend certificate, a copy of the
company's accounts and a copy of their bank account statement showing the
money being received from the company.

Gambling winnings

e Customers should bring a copy of the receipt proving their winnings and a
copy of their bank account statement showing the money being received
from the gambling company.

Compensation award

e Customers should bring a copy of the letter confirming their compensation
settlement from a solicitor and/or court and a copy of their bank account
statement showing the money being received from the third
party/court/solicitor.

Gifted deposit/Loan/Beneficial interest

We need to establish if the money paid to the customer is a:

* Gift - this means it belongs to the customer as the buyer of the property.
* Loan - this means the money is repayable at some point in the future

» Beneficial interest — whether the third party who has made the gift will have an
interest in property

We will require customers to:-

e Confirm the type of relationship between them as the customer and the
person making the gift and any terms attached to the gift

e Customers will be required to provide contact details for the third party so the
Sales Consultant can contact them and ask them to provide proof of their
identity and proof of their source of funds.

e Customers will be required to provide a copy of a bank statement showing
payment being made to them from the third party.



e Customers will be required to provide a letter, or written submission from the

person providing the money that this is a gift or loan, and they have no rights
over the property.

Anti-money laundering checks are a standard process in-line with current UK laws. If
a customer has any queries about the process, they should speak to a Sales
Consultant who will be happy to help or point them in the right direction for further
advice or visit www.gov.uk and search for anti-money laundering regulations.

Customers should be aware that serious criminal charges can apply to money
laundering and the use of the proceeds of crime.



